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WELCOME TO YOUR NEW IMMUNITY SECURITY ALARM SYSTEM 

 

This quick guide is intended to help you with the daily use of your new 

alarm system. The guide provides you with instructions for the use of 

the alarm system, as well as useful information regarding the Immunity 

app. We, therefore, recommend that you read through the entire 

manual to get the most out of your new alarm system.

We hope you will be satisfied with your new alarm system. Remember 
that you can contact customer service at any time if you have any 

questions.

Welcome to Immunity by Salus Protect

Dedicated hardware encryption,  

keeping your data safe. 

Always connected with GSM and  

battery backup 

Memory options leaving room  

for data storage and logging

Includes processor power to  

implement complex local intelligence

WELCOME
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Your new HomeGate AiO gives you the freedom to choose among 

devices that suit your needs. The gateway is built with multiple 

features that we have prepared for future solutions. This means that 

your system is ready for any new functionality we are preparing for 

you. 

HOMEGATE AIO
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By downloading the Immunity app, you’ll get full control of your home, 

regardless of where you are.  

 

To create an account in the app, follow these steps:

1.    Download the Immunity app from Google play or App Store.

5.    Accept the ”General terms” and ”Privacy Policy” and your account  

        is created. When pushing Continue, you will log in to the App.

2.    Push the bottom line: ”Don’t have an account yet? Sign up now”.

3.    Fill in your personal data.

4.    Choose your password (8 characters, incl. one upper case letter,  

        one lower case letter and one numeric digit). The password is  

        used for logging in and verifying access to important aspects of 

        your system.

ARM & DISARM 
THE ALARM

REMOTE CONTROL 

OF THE DOOR LOCK

VIEW HOUSE 

TEMPERATURE 

AND HUMIDITY

SELECT LIGHTING 

FOR EACH ROOM

SEE WHO ENTERS  

YOUR HOME

CREATE ACCOUNT
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My Home



A L A R M  P I N  /  R F I D  T A G

To control your alarm system, you will need a 4 digit 

alarm PIN and/or an RFID key tag for each user. All 
users will be asked to add their alarm PIN when they 

login to the app for the first time. The alarm PIN can be 
used both with the Immunity app and on a Keypad to 

arm and disarm your alarm.  

 

To create your 4 digit alarm PIN, follow these steps:

In addition to managing your alarm through the Immunity app, you can also 

manage it from your wireless Keypad. You may arm and disarm the alarm system 

using a PIN code or an RFID key tag. To set up your RFID key tag, follow these steps: 

1.    Log in to the app. A notification about creating   
       an alarm PIN for your location will appear. Press  

       ”Continue”.

2.    Enter your password before creating your new  

       alarm PIN. Press ”Create New Alarm PIN”.  

       Registration is completed.

You can easily change your alarm PIN by going to 

Settings (    ) in the app and choosing ”Change alarm 

PIN to gateway”. Follow the steps in the app.

1.    In the app, go to Settings (    ) and press ”User list”.

2.    Select which user to create an RFID key tag for and press ”Create alarm tag”.  

        Follow the steps in the app.

ALARM PIN / RFID TAG
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ALARM PIN / RFID TAG
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Scan for new RFID-tag

1. Find the RFID-tag you would 
like to add, then press Continue.

CONTINUE



Your alarm can be armed and disarmed through the Immunity app and the 

Keypad, using your 4 digit alarm PIN (App and Keypad) or your RFID tag (Keypad). 
In addition all door locks included in the system can, together with a keypad, be 

set up to disarm the location when entering the home. For instance, door locks 

from Nimly work with this feature.

ARM / DISARM ALARM
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DOOR LOCKS
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Arm alarm:

1.    Press the ARM button on the alarm tile.

2.    Choose which mode to arm.

3.    The system will arm the chosen profile.

Disarm alarm

1.    Press the DISARM button on the alarm tile.

2.    Enter your 4-digit alarm PIN code.

KEYPAD

Arm alarm:

1.    Enter your 4-digit alarm PIN code.
2.    Choose the desired arming profile button: Away, Partly, Night.

Disarm alarm

1.    Enter your 4-digit alarm PIN code and press padlock OPEN. Nimly Touch Pro Nimly Touch Pro

My Home



The alarm system features both a burglary alarm and a fire alarm. Therefore, 
the system has different ways of alerting the household in case of a burglary 
or fire event. 
 

In case of a burglary event, a motion sensor or a door/window sensor is 

triggered. This will activate the burglary alarm which will then trigger sound 

from a smart siren to alert the household and the Alarm Receiving Centre. 
Note: In Burglary mode only the smart siren emits sound. 

 

If you wish to stop the triggered burglary siren, one of the listed methods 

can be utilised:

1.    Keypad: Enter your 4 digit alarm PIN or utilize your RFID key tag, and  
       press the padlock OPEN.

2.    Immunity app: Press ”Deactivate” on the alarm tile and enter your 4 digit  

       alarm PIN.

If the burglary alarm is triggered, the siren will stop automatically 4 minutes 

after the last movement is detected. The siren will start again if new 

movement is detected.

For fire safety in your home, the alarm system features a fire alarm. It alerts your 
household once smoke or fire is detected as all smoke sensors together with the 
smart siren(s) will emit sound. This will continue until you manually empty each 

smoke detector for smoke. To pause the sensors from emitting sound, press 

the front of each device. This will stop the sirens for 10 min., giving you time to 

ventilate and restore the device(s). Also, the siren stops automatically 15 mim. 

after the last smoke/heat is detected, and will start again if new smoke/heat is 

detected after 15 min.

KEYPAD  

Enter your 4 digit alarm PIN or utilise your RFID key tag, and press padlock open.

GATEWAY 

Press and hold the square centre button for +6 sec. 

To stop the triggered fire alarm, one of the listed methods can be utilised:

IMMUNITY APP 

System armed:  

Click on ”DISARM” and enter your 4 digit alarm PIN. 

System disarmed:  

Click on the siren symbol (          ) and enter your 4 digit alarm PIN.

BURGLARY ALARM

12 SALUS PROTECT           IMMUNITY APP

FIRE ALARM
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With your alarm system, there are 3 possible burglary alarm profiles to 
choose from: 

 

AWAY 

This mode is usually used when nobody is home. All alarm zones are added 

to this mode when installed.  

PARTLY

This mode is often used when only activating magnet contacts on doors and 

windows.

NIGHT 

This mode is often used during the night when you or your family are at 

home sleeping. 

 

To change the alarm profiles in the app, go to Settings (    ) and select 

”Alarm profiles”. From there, you can choose which burglary sensors to be 

part of each alarm profile.

If you have magnet and/or PIR sensors, you can choose what reaction type the 
different sensor should have for each mode (Away, Night, Partly). In the app, the 
Owner and Admin users are able to change reaction type between the following 

zone reactions: 

ENTRY / EXIT 

Provides entry delay whenever the zone is triggered and the system is armed in 

the Away, Night or Partly mode.  Exit delay begins whenever the system is armed, 
regardless of the arming mode selected. 

FOLLOWER 

Provides a delayed alarm if an entry/exit zone is triggered first. Otherwise, it 
produces an instant alarm. Follower zones are automatically bypassed when an 

entry/exit zone is triggered first. Assign this zone type to a zone covering an area 
such as a foyer, lobby or hallway through which one must pass upon entry or exit 
(to and from the keypad) .

BURGLARY ALARM PROFILES
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BRUGLARY ZONE REACTION
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You can choose the duration and level of sound from the alarm siren for Entry 

and Exit. To do so, go to Settings (     )in the app and choose ”Entry and Exit 

time” and ”Sound settings siren”, also in the settings page.

NORMAL

Provides an instant alarm if the zone is triggered  

and the system is armed in the Away, Night or  

Partly mode.  

 

To change the reaction type, choose the preferred  

device and go to the Device settings page (    ) in the 

upper right corner. Then, choose ”Advanced” and 

choose your reaction type. Zone reaction for Magnet 

and PIR sensors are default exit/entry zone. 

Note: Burglary sensors can have different reactions  
to each alarm profile.

ENTRY & EXIT TIME

Owner and admin users are able to change time duration from 0 to 120 sec. for 

each alarm profile, set to 30 sec. when installed.

ENTRY & EXIT SOUND

Owner and admin users are able to change sound level for each alarm profile, set 
to high when installed.

VERIFICATION SOUND

Owner and admin users are able to change the verification sound level for each 
alarm profile, set to high when installed.

BURGLARY SIREN SOUND

Owner and admin users are able to change the burglary sound level to PET 

FRIENDLY, set to high when installed.

BURGLARY ZONE REACTION
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ENTRY / EXIT TIME & SOUND

17



Your security system can be connected to our  

Alarm Receiving Centre (ARC). The ARC will be  
notified in the case of a burglary or fire event  
from your home and will contact one of the  

specified contacts. A selected code word must  
then be given to the ARC operator to verify that  
they have reached the correct specified contact.

To set/change the code word, alarm contacts  

and emergency door code, press the Service  

button (      ) in the app, select ”Alarm Centre  

Service” and enter your app password to log in. 

 

The ARC can be contacted at the following  
number 24/7

CODE WORD 

The code word is required when in contact with one of the operators at 

the Alarm Receiving Centre. Please choose a code word which is easy for all 
members of the household to remember.  

 

CONTACT PERSON 

There needs to be at least one contact person registered. The ARC will call the 
alarm contacts in order of priority when an alarm incident occurs. The contact 

persons and the priority can be changed at any time by the homeowner or an 

administrator in the system.  

 

EMERGENCY DOOR CODE 

If you have an electronic door lock to access your property, the app allows you to 

enter a door code that provides security personal and emergency services with 

access to the door. The code is registered in the ARC and will only be given if an 
emergency situation occurs.  

ALARM CENTRE SERVICE
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ALARM CENTRE SERVICE
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Your new alarm system can be shared with your whole household! Each 

family member can be added as an administrator or a user to fit each 
members needs. If you wish to do so, simply go to Settings (     ) and choose 

”User list”. By pushing the plus button in the bottom right corner, you may 

enter the persons e-mail address and what user role you want them to have. 
Administrators will get full access to the app, while user receive limited 

access. An alarm PIN is required for all user types. 

 

We hope you and your family will find great value in your new alarm 
system. Thank you for putting your trust and confidence in our solution. 
If you have any comments or suggestions regarding our services and 

products, please feel free to share them with us.  

 

 

Contact information:

+44 1226 323961  support@sauls-protect.com

INVITE USERS
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